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Whom to Contact With Questions

PRIOR TO Conversion:

Please continue to contact Treasury Management  
Client Services (TMCS) at 1-800-669-1518 or email 
TMCS@pnc.com.

AFTER Conversion:

Please contact Treasury Management Client Services 
(TMCS) at 1-800-669-1518 or email TMCS@pnc.com, or 
contact your Treasury Management Officer.

What to Expect in the Coming Weeks
As part of the transition to PNC, all of your National City accounts will be converted to new PNC accounts. When those 
new PNC accounts become active, your existing RCMS service will be automatically activated on those new PNC accounts.

If you are a current National City Return Check Management Services client, a member of PNC’s implementations team or 
a Sales Associate may contact you, to help ensure that you and your organization experience a smooth transition to PNC. 

For now, simply continue to bank as you do today while final preparations are made for your transition to PNC. 
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Corporate Account Analysis (CAA)
At PNC, we strive to anticipate the needs of your organization and provide the right tools to help you manage your day-
to-day treasury operations. Our full range of products and services offers you more flexible solutions for greater control 
over all aspects of your treasury activity. 

Your Current
National City Treasury Management Service…

Will Become This
PNC Treasury Management Service…

Account Analysis 
Statements

Allows clients to see exactly what it costs 
to maintain all of your accounts based on 
the type and volume of services used

Provides a clear picture of how the 
balances on deposit in non-interest-
bearing accounts can help reduce 
expenditures for service charges

Service usage information can be 
included in the account’s DDA statement

Corporate Account 
Analysis (CAA)

OR

Deposit Analysis 
Profitability (DAP)

An extremely customizable solution designed for clients 
who use extensive Treasury Management services or 
need extra pricing and relationship structure flexibility. 
Detailed account analysis information is included in a 
separate CAA statement.

A streamlined account analysis system designed for 
clients who use minimal Treasury Management services 
with basic pricing needs and limited relationship 
structures. Basic service usage information may be 
included in the account’s DDA statement. 

The following examples highlight the various sections of a “sample” Corporate Account Analysis statement, including account 
information, balance and compensation, and relationship summary. You can also review definitions of terms used on CAA 
statements at pnc.com/caa.

Sample CAA Statement

Account information

General account information including name, 
address, and key dates. This is at the lead 
relationship level.

Accounts included

Designed to give you a general overview of all 
accounts included in this statement package.

Statement message

Watch this area for important information 
regarding your CAA account.
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Account information

General account information including name, 
address, and key dates. This can be for an 
individual DDA account or a roll-up Composite 
level.

Balance and Compensation

Designed to give you, at a glance, key balance 
and billing information for the account.

Detailed Listing

Detail of each service used, grouped by 
appropriate product family.

Provides volume, price, charge, and balance 
required to offset.

Relationship Summary

Historical information for the relationship. 
Balances, rates, and charges for the previous 
calendar months, summed by quarter and YTD.

Whom to Contact With Questions

PRIOR TO Conversion:

Please continue to contact your Treasury Management 
Officer or Treasury Management Client Services (TMCS) at 
1-800-669-1518 or email TMCS@pnc.com.

AFTER Conversion:

Please continue to contact your Treasury Management 
Officer or Treasury Management Client Services (TMCS) at 
1-800-669-1518 or email TMCS@pnc.com.
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InterplX Technologies® is a registered trademark of InterplX Technologies.
Microsoft Windows®, Microsoft Internet Explorer®, and Vista® are registered trademarks of Microsoft Corporation.
Microsoft Office® Live Meeting is a registered trademark of Communique Conferencing, Inc. 
Mozilla® Firefox® is a registered trademark of the Mozilla Foundation.
TSYS® is a registered trademark of Total Systems Services Inc.
Visa® is a registered trademark of Visa U.S.A. Inc.
Points from National City is a registered trademark of The PNC Financial Services Group, Inc.

ConsultNC® is a registered trademark of National City. PNC®, ActivePay®, PINACLE®, Working Cash®, Global Trade Excellence® are registered 
trademarks of The PNC Financial Services Group, Inc. Banking and lending products and services and bank deposit products are provided by 
PNC Bank, National Association. Member FDIC. ACH, lending products and services including trade services and commercial cards, as well as 
certain other banking products and services, require credit approval.   
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